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Salud HMO y Más (Health and More): For CalPERS Basic Members 

Salud HMO y Más is available in seven counties:  
Imperial, Kern,1 Los Angeles,1 Orange, Riverside,1  
San Bernardino,1 and San Diego,1. 
1Partial county 



  

 
  

 
 

 

 

  

  

  

  

The Right Plan for You! 
In order to make informed decisions during open 

enrollment, it’s important to have as much information 

as possible. Whether you’re new to Health Net or returning 

for 2027, this guide will help you learn about your 

Health Net plan. 

Inside, you’ll find answers to important 
questions about: 

•  Finding out if your primary care physician (PCP) is in 
our network. 

•  Ensuring any treatment you’re currently getting stays on track. 

•  Using the custom website to help manage your health. 

•  Earning rewards for working to improve your health! 

You can reach Member Services by 

calling 888-926-4921. 

Why Choose Health Net? 
Health Net is health coverage you can count on. We have helped 
Californians through various stages of life for more than 45 years. 
It’s what we’ll continue to do. 

We believe every person deserves a safety net for their health. A person’s 
age, income, job status or current state of health doesn’t matter. This idea 
helps us make it easier for you to get important health care benefits and 
services. And you can get them where and when you need them. 



 

 

Highlights of what to expect from your 
Salud HMO y Más plan 

1 $0 medical deductibles. 

2 Fixed copayments for most services.  

3 Your PCP directs most of your health care needs.  

4 You don’t need a referral to see an OB/GYN in the medical group.   
Just make your appointment.  

5 You can change your PCP as often as once a month. 

6 No claim form filing (except emergency out-of-network care). 

7 Rewards to help you improve your health and well-being. 

8 You can access outpatient behavioral health care from an   
in-network provider WITHOUT a referral from your PCP. 

9 Acupuncture and chiropractic coverage through American  
Specialty Health Plans, Inc. (ASH).    

10 Access to participating SIMNSA providers in Mexico.2 

2A network of physicians contracting with Sistemas Medicos Nacionales, S.A. de C.V. (SIMNSA) has been selected 
to provide services to Health Net Salud HMO y Más members. Family members residing in Mexico cannot receive 
plan benefits from California providers, except for emergencies or urgently needed care, which are covered 
worldwide. 

See your Salud HMO y Más Evidence of Coverage for specific plan benefits. 
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A Different Kind of Health Plan
 
You deserve the most from your health coverage. Salud HMO y Más, 
which translates to “Health and More”, was designed for those who 
want access to affordable, quality health care coverage. Predictable 
copays and trusted providers make Salud HMO y Más a great choice. 

The Salud Network has a local touch 
You can feel confident about the services you receive from our network of 
local providers in Southern California. 

Find Salud Network providers in these counties: 

• Imperial 

• Kern 

• Los Angeles 

• Orange 

•  Riverside 

•  San Bernardino 

•  San Diego 

We provide cross-border coverage 
Salud HMO y Más members and their dependents can receive care from 
SIMNSA doctors and facilities in Mexico (Tijuana and Mexicali) with lower 
copays and no need for a referral. Your SIMNSA doctor will coordinate all 
of your care in Mexico. To find a SIMNSA provider, visit SIMNSA.com or 
call the SIMNSA Contact Center at 800-424-4652. 

Scripps Health is an option in San Diego 
For our San Diego members, we offer access to 
Scripps Health, along with all other providers in the 
Salud HMO y Más network. This includes access to 
12 Scripps HealthExpress walk-in clinics  for 
same-day care for minor ailments and injuries. 
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  Your Benefits and 
Drug Coverage 
Summary of benefits 
Benefits3 

3This chart is a summary of benefits only. All benefits are subject to the definitions, limitations and exclusions set 
forth in the Evidence of Coverage (EOC) document. Basic members are encouraged to review this document 
before making their final decision. 

Salud HMO y Más 

Preventive care office visits, including well-woman exams $0 

Doctor office visits 
$15 (when using either the Health Net 
or SIMNSA networks) 

Telehealth through Teladoc Health $0 

Specialist office visits 
$15 (when using either the Health Net 
or SIMNSA networks) 

Vision exam for refractive eye exam $0 

X-ray / Laboratory procedures $0 

Prenatal and postnatal office visits $0 

Hospitalization $0 

Behavioral Health office visits $15 

Urgent care $15 

Emergency care $50 

Chiropractic / Acupuncture4 

4Combined maximum of 20 visits per calendar year. Services administered by American Specialty Health Plans, Inc.(ASH). 

$15 / 20 visits max.  

Know your drug 
coverage  
When you’re clear about your 
pharmacy benefit, you can take 
more control of your health and 
your wallet. You can reduce costs  
while getting the drugs that best 
meet your health conditions. 

Pharmacy benefits are covered  
through a CalPERS direct contract  
with CVS Caremark. After you  
enroll, you will receive a member   
ID card from Health Net which will   
include your medical benefits and   
CVS Caremark information. 

For complete pharmacy listings   
and details on what’s covered, call  
CVS Caremark at 833-291-3649 or 
visit  caremark.com/calpers. 

Prescription drugs 
Pharmacy Tier 1 Tier 2 Tier 3 
Retail Pharmacy (up to a 30-day supply) $5 $20 $50 

Retail Pharmacy (up to a 90-day supply of 
maintenance medication) 

$10 $40 $100 ($70 copayment 
with an approved 
Partial Copay Waiver) 

CVS Caremark® Mail Service Pharmacy (up to 
a 90-day supply of maintenance medication) 

$10 $40 $100 ($70 copayment 
with an approved 
Partial Copay Waiver) 

Specialty Pharmacy (up to a 30-day supply) $5 $20 $50 

3
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More Details about 
Your Coverage 
Behavioral health 
Your behavioral health benefits provide treatment for mental health and 
substance use disorders. Behavioral health providers include therapists, 
psychologists, clinical social workers, and psychiatrists. 

What services are covered? 
Your mental health and substance use disorder benefits include: 

• Sessions with a therapist, psychologist, or psychiatrist. 

• Treatment follow-up and aftercare. 

• Other inpatient and outpatient services that are medically necessary. 

How do I get help? 
If you need help, simply call the Mental Health Benefits and Appointments 
phone number on the back of your Health Net Member ID card. Customer 
service reps and licensed Care Managers, are available to take your call. 
Behavioral Health Staff can: 

• Answer questions you have about your benefits. 

• Get help right away if you are experiencing a crisis or emergency. 

• Help find a provider with availability.5 

You won’t need approval for outpatient appointments with a network 
provider. 

Continuity of care (COC) 
When you switch health plans during Open Enrollment, you don’t want your  
care put on hold. 

The COC program is there to make sure certain treatments you may be  
receiving stays on track. Here is a list of conditions eligible for Continuity   
of Care: 

• an acute condition; 

• a serious chronic condition – up to one year of coverage; 

• a pregnancy (including the duration of the pregnancy and immediate 
postpartum care); 

• maternal mental health – up to 12 months from the diagnosis or from the 
end of the pregnancy; 

• a newborn up to 36 months of age –up to one year of coverage; 

• a terminal illness; or 

• a surgery or other procedure that has been authorized and scheduled by 
your prior health plan as part of a documented course of treatment within 
180 days of new plan effective date. 

Contact Health Net’s COC program at 

888-926-4921 before you enroll, so we 

know how to help you. 
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  Getting Started with 
Health Net 

Don’t forget to present your new 

Health Net member ID card when 

you get services. 

Find or update your PCP 
Check that your medical group and 
PCP are in your new plan’s network.6 

Finding providers is easy with our 
online Find a Provider tool at 
healthnet.com/calpers. Here you 
can also view a list of in-network 
medical groups. 

Don’t forget each member of your 
family can choose their own PCP 
and medical group to suit their own 
needs. 

Important note: Be sure to write 
down your doctor’s name, medical 
group name and the provider’s 
enrollment ID number (10 digits). 
You’ll need to put this information 
in the “Notes” section of the 
myCalPERS website when you 
register. 

This will help ensure the details 
on your new member ID card will 
be correct. 

Enroll in your plan on 
myCalPERS website 
There are two ways to get to the 
CalPERS enrollment website: 

1 Go to healthnet.com/calpers 
and click Enrollment > How to 
Enroll, or 

 2 Go directly to 
mycalpers.ca.gov 

Be sure to have the name of the 
medical group and the PCP’s 
provider ID number handy.

Your Health Net member 
ID card 

After you enroll with 
Health Net, look for your new 
Health Net member ID cards 
in the mail. All CalPERS 
Health Net members will get 
a Health Net member ID card. 

Make sure your new card has 
your correct PCP selection 
listed. If something on your 
new card is wrong, call your 
Member Services for CalPERS 
at 888-926-4921. 
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Do More with Our 
Online Tools 
You get more than just access to health care when you join 
Health Net. You get a custom website for your Health Net 
health plan, just for CalPERS employees!

Find what you need, right at your fingertips: 
Access your digital Member  
ID Card 

Find care – locate urgent care  
centers, hospitals or doctors 

Access virtual care with  
Teladoc Health 

Change your Primary Care 

Physician (PCP)
 

View your health plan benefits 
and stay informed 

Find LGBTQ+ resources and 
support 

Get important updates about  
your coverage and benefits 

Find a Provider 
Use Health Net’s Find a Provider tool to search for doctors, hospitals, urgent 
care centers, and other types of health care providers, with access to the 
most up-to-date provider network listings. 

SCAN ME 

Register Now! 

Find a Provider - Step by Step 

1 Go 

Go to  
healthnet.com/calpers  
and select  
Find a Provider. 

2 Choose a 
location 

Enter your city,  
ZIP code, or address. 

3 Select 
your plan

Choose  
Salud HMO y Más  
(CalPERS members only). 

4 Search

Search by provider 
name, specialty,  
or facility. 
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What Will You Do with 
Your Health Plan? 
Health Net is focused on giving you the tools you need to help you 
live a healthier, more productive life. Our programs help empower 
you to make healthy lifestyle decisions for you and your family. To 
access our Wellness programs, log in to healthnet.com/calpers 
and then click the Health & Wellness tab. 

RealAge® Program 
RealAge Program is our healthy behavior program 
targeting the 4 highest lifestyle risks — Stress, Sleep, 
Nutrition, and Activity. The program is per sonalized to 
the individual based on risk level for each lifestyle category 
gleaned through RealAge test responses and personal 
interest. It’s fully integrated with other features of the 
Sharecare platform, such as trackers, to encourage ongoing 
engagement and promote behavior change that can help 
lead to a lower RealAge. 

100 
RealAge® Test 
The RealAge Test provides you with a custom report of 
your behavioral and medical health risks. After taking the 
online survey, you’ll receive a personalized action plan. 
Take the RealAge Test now at healthnet.sharecare.com. 
You’ll receive a $50 gift card for taking the test. Earn an 
extra $25 gift card when you share your results with 
your doctor or complete three health coaching calls. Get 
another $25 gift card when you complete two online 
Sharecare programs.7 

Health Coaching program 
Health Coaching program (telephonic): With one­
on-one support, you and your Health Coach find what 
motivates you and address the specific health behaviors 
that affect short-term health risks and long-term goals. 
Earn a $25 gift card for completing 3 health coaching calls 
plus an evaluation call. 

Health Coaching lessons (digital): Consists of multiple  
lessons related to stress, smoking cessation, exercise,  
weight, gaps in care and more! 

7
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Craving to Quit® program 
This tobacco cessation program covers most types of 
tobacco, connects you with a quit coach for support and 
encouragement, and provides a personalized plan to 
help you quit. This innovative 21-day program teaches 
awareness of cravings and habits to help participants quit 
smoking, dipping or vaping. 

Plus, you can earn a $25 gift card for completing the program 
with a coach, and complete one other online Sharecare 
offering. 

Eat Right Now®

The Eat Right Now program, developed by Sharecare, is an 
evidence-based app designed to help you step off the diet 
rollercoaster and create healthy habits that last. 

The program offers three tracks: Mindful Eating, Weight 
Loss, and Diabetes Prevention. Upon signing up, users 
complete a brief assessment to determine the track best 
suited to their needs and health goals. 

Mindful Eating–Build healthy eating habits and a better 
relationship with food. Complete this track plus one other 
Sharecare offering to earn a $25 gift card. 

Weight Loss–builds upon mindful eating principles, 
providing additional tools for effective and sustainable 
weight loss. You’ll work with a personal coach, join live 
weekly calls, and track your progress over time with a free 
scale and activity tracker.8 

Diabetes Prevention Program–recognized by the CDC, 
offers tailored guidance for help in preventing Type 
2 Diabetes. Participants who are prediabetic receive 
personalized coaching, join live weekly calls, and have 
access to a free scale and activity tracker.8 

Note: The total maximum reward available for participation 
in the above-listed Sharecare programs is $100. 

Active&Fit Direct™ program 
The Active&Fit Direct12 program lets you join more than 
12,800+ fitness centers and studios with no long-term 
contracts. Plus, access 17,000+ guided workout videos in 
the comfort of your home. Get the flexibility you need in a 
fitness routine. All for just $28/month (plus a one time $28 
signup fee and taxes). 

8
 



 

 
 

 
 

  

  

  
  

  

  

 
 

 
 

 
 
 

 

 

 
 

 
 

 
 

 

 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 

 
 

 
 

  
 

 

 
 

 
 

  

 

More Programs for
 
CalPERS Members
 
As a CalPERS member, you and your covered dependents can 
access these additional wellness programs. 

You can access programs for CalPERS 

members by visiting 

healthnet.com/calpers and select 

the Health & Wellness tab 

Teladoc Health – Access 
to doctor appointments 
24/7 
Enjoy full access to Teladoc9, our 
telehealth provider – just for being 
a Health Net member. 

Through Teladoc Health, you 
can now: 

• Book a telephone or video 
appointment 24/7 for a non­
emergency medical condition. 

• Make a behavioral health 
telephone or video appointment 
7 days a week. 

• Tap into a full suite of mental 
health tools. 

• Get medicine prescribed if 
needed.10 

When your regular doctor isn’t 
available, a Teladoc provider can 
help with every day, nonemergency 
conditions like the flu, sinus 
infections, stomach bugs and 
more. A Teladoc behavioral health 
provider can help with depression, 
anxiety, grief, and more. 

Talk to a health care provider 
– with a $0 copay! 
Medical appointments are available 
24 hours a day, 7 days a week from 
wherever you are. Behavioral health 
professionals are available 7 days a 
week 7:00 a.m. to 9:00 p.m. (Pacific 
time). You can book appointments 
through the Teladoc app, website or 
call 1-800-TELADOC (835-2362). 

To register or for more information, 
visit teladoc.com. 

Welvie®: Get information 
on how to make better 
health care decisions 
Having surgery is often unexpected. 
And working with your doctor to 
evaluate treatment options for a 
medical condition can be confusing. 
That’s why it is important to be 
prepared before you need to make 
a medical decision. Welvie can help. 
The self-guided online program 
walks you through the journey from 
diagnosis and treatment options to 
preparation and recovery. 

Not thinking about surgery? Using 
Welvie can help you learn how to 
make the most of your doctor visits. 
Go to welvie.com to register and 
get started. 

Learn how to make better health care 
decisions and get a $25 gift card.11 

Nurse Advice Line 
Our 24/7 Nurse Advice Line gives 
you fast access to registered nurses 
who can help with your health 
questions anytime — day or night. 

Call the number on the back of 
your Member ID card to get 
immediate support. 

Nurses can answer questions about 
concerns like colds and flu, minor 
illnesses and injuries, chronic pain, 
and medications. 

9
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Maternity and Family Planning 
Health Net is here to help you and your family the entire pregnancy – and more! We can connect 
you to the programs and services that best fit your wants and needs – plus they’re already part 
of your covered benefits. 

Health Net offers you a choice of 
customized pregnancy programs 
that include: 

• Individual Doula program

• Mahmee Virtual and In-Person
Doulas with wrap-around services

• Start Smart for Your Baby® 

Individual doula program 
A doula is a trained birth worker 
who provides emotional and 
physical support. Work with a 
doula in-person or virtually during 
pregnancy, labor and postpartum. 

Mahmee with wrap­
around services 
Access virtual and in-person 
support via the Mahmee app, 
available 7 days a week. This 
program also includes maternity 
services from nurses, mental 
health coaches, nutritionists, and 
more. Virtual services are available 
statewide. In-person services are 
available in select counties. 

Important: You may enroll in 
either Mahmee with Wrap-Around 
Services or the Individual Doula 
Program, but not both. 

Doulas do not replace medical 
providers or offer medical advice. 

Smart Start for Your Baby®

Every pregnancy is different. 
Moderate and high-risk pregnancies 
require special care to protect you 
and your baby from adverse health 
outcomes. 

The Start Smart for Your Baby 
program provides you with extra 
support by care managers who 
work with you and your doctor to 
ensure you receive the best care 
during your pregnancy, after birth 
and postpartum. They connect 
you to the right information and 
resources such as: 

• Benefits available

• Help finding a doctor

• Breastfeeding supplies

• Where to find healthy foods,
cribs, safe housing, clothing
and more.

SCAN ME 
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Panjabi (Punjabi)
UbRa4�?b^f�ZaAN�Nh4�Va^`a�^f\a\a4��Nd^c4�7Ǌ?�PdVa^`b6�SjYaSN�?Y�^?Pf�_h��Nd_aRe��P^Na\fm�Nd_aKc�Va^`a�\bǊD�
Snj_�?f� d̂Ma;�Fa�^?Pf�_R��WPP�Z8��6SMf�68Kc�?aYK�Nf�PbǊNf�R�UY�Nf�^aRe��?aZ�?Yh�Fa4�?bYSa�?Y?f�������������������������������

(TTY�������
Russian
ǖșȥȣȟȔȦȡȔȓ ȣȢȠȢȭȰ ȣșȤșȖȢȘȫȜȞȢȖ. Ǘȯ ȠȢȚșȦș ȣȢȟȧȫȜȦȰ ȣȢȠȢȭȰ ȧȥȦȡȢȗȢ ȣșȤșȖȢȘȫȜȞȔ. ǗȔȠ ȠȢȗȧȦ 
ȣȤȢȫȜȦȔȦȰ ȘȢȞȧȠșȡȦȯ. ǜȔ ȣȢȠȢȭȰȲ ȢȕȤȔȭȔȝȦșȥȰ Ȟ ȡȔȠ ȣȢ ȦșȟșȨȢȡȧ, ȣȤȜȖșȘșȡȡȢȠȧ ȡȔ ȖȔȬșȝ 
ȜȘșȡȦȜȨȜȞȔȪȜȢȡȡȢȝ ȞȔȤȦȢȫȞș ȧȫȔȥȦȡȜȞȔ ȣȟȔȡȔ. ǟȤȢȠș ȦȢȗȢ, Ȗȯ ȠȢȚșȦș ȣȢțȖȢȡȜȦȰ Ȗ 

(TTY: 711).

Spanish
Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de 
documentos y recibir algunos en su idioma. Para obtener ayuda, llimenos al n~mero que Àgura en su tarjeta de 
identiÀcaciyn o comuntquese con el (TTY: 711).

Tagalog
Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga 
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o 
tawagan ang (TTY: 711).

Thai
µÎ ®¦�́�ªµ¤�nª¥Á®¨º°�Ã�¦®µÁ¦µ�µ¤Å¤n¤�̧nµ�¦·�µ¦�oµ�£µ¬µ��»�­µ¤µ¦�Ä�ö nµ¤Å�o��»�­µ¤µ¦�Ä®o°nµ�Á°�­µ¦Ä®o¢�́Å�o�­

µ®¤µ¥Á¨��¸ÉÄ®oÅªo����́¦�¦³�Î �ª́�°��»��®¦º°�Ã�¦®µ«¼�¥r�·��n°Á�·�¡µ�·�¥r�°�� �����77<������

Vietnamese
Cic Dͩch V͵ Ng{n NgЧ Miͥn Pht. Quì vͩ cy thЍ cy mͳt phirn dͩch virn. Quì vͩ cy thЍ yru c͏u āιНc āͫc cho 
nghe tji liͧu. ŽЍ nh͓n trН gi~p, hmy gͫi cho ch~ng t{i theo sͭ āιНc liͧt kr trrn thЋ ID cПa quì vͩ ho͛c gͫi                                

 (TTY: 711).

1-888-926-4921

1-888-926-4921

1-888-926-4921

1-888-926-4921

1-888-926-4921

1-888-926-4921
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you 
in your language. For help, call us at the number listed on your ID card or call 1-888-926-4921    (TTY: 711).    

Arabic 

Armenian 

1-888-926-4921 

Chinese

1-888-926-4921 ġġġġ(TTY: 711)ˤġġ 

ɍɽ
ɍɽ

Hindi
�ǔ�ȡ��ȡ����Ȣ��ȡ�ȡ� ȯ�ȡfȱ@�]��f���Ǖ�ȡ�ǔ�ȡ��Q�ȡ�Q����� ��ȯ�¡ȰȲ@�]��Ȫ�� Q�ȡ�ȯ���±���� Ǖ�ȡf�

�ϰϠϋ�ΎϧΑ�ϝλΗ΍�ˬΓΩϋΎγϣϟ΍�ϰϠϋ�ϝϭλΣϠϟ��ϙϟ�Γ˯ϭέϘϣ�ϕ΋ΎΛϭ�ϰϠϋ�ϝϭλΣϟ΍�ϙϧϛϣϳϭ��ϱέϭϓ�ϡΟέΗϣ�ϰϠϋ�ϝϭλΣϟ΍�ϙϧϛϣϳ��ΔϳϧΎΟϣ�ΔϐϠϟ΍�ΕΎϣΩΧ
 (TTY: 711)�ϱέΎΟΗϟ΍�ϝΎλΗϻ΍�ίϛέϣ�ϰϠϋ�ϝλΗ΍�ϭ΃�ˬΔϳϭϬϟ΍�ΔϗΎρΑ�ϰϠϋ�ΩϭΟϭϣϟ΍�ϡϗέϟ΍ 1-888-926-4921 

Ɋʍʕʊɸʗ�ʃɼɽʕɸʆɸʍ�ʅɸʓɸʌʡʀʌʡʍʍɼʗ��ɍʡʛ�ʆɸʗʏʉ�ɼʛ�ɹɸʍɸʕʏʗ�ʀɸʗɺʋɸʍʂʐ�ʔʖɸʍɸʃ�� 
ɬɸʔʖɸʀʉʀɼʗɿ�ʆɸʗʏʉ�ɼʍ�ʆɸʗɻɸʃ�ʈɼɽ�ʇɸʋɸʗ��ɮɺʍʡʀʌɸʍ�ʇɸʋɸʗ�ɽɸʍɺɸʇɸʗɼʛ�ʣɽ�ʈɼʗ�,'� 
ʛɸʗʖʂ�ʕʗɸ�ʍʎʕɸʅ�ʇɼʓɸʄʏʔɸʇɸʋɸʗʏʕ�ʆɸʋ�ɽɸʍɺɸʇɸʗɼʛ� �����77<������� 

⃵屣婆妨㚵⊁ˤぐ⎗ἧ䓐⎋嬗⒉ˤぐ⎗婳Ṣἧ䓐ぐ䘬婆妨⮯㔯ẞℏ⭡ⓠ䴎ぐ倥炻᷎婳ㆹᾹ⮯㚱ぐġ

婆妨䇰㛔䘬悐↮㔯ẞ⭬䴎ぐˤ⤪暨⋼≑炻婳农暣ぐ㚫⒉⌉ᶲ㇨↿䘬暣娙嘇䡤冯ㆹᾹ倗䴉炻ㆾ农暣ġġ 

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv  
kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu 

↓ᩱࡢゝㄒࠋࢫࣅ࣮ࢧ㏻ヂࡈࢆ฼⏝ᩥࠋࡍࡲࡅࡔࡓ࠸᭩࠾ࢆㄞࠋࡍࡲࡋࡳ᥼ຓࡀᚲせ࡞ሙྜࠊࡣ� 
ID (TTY: 711)࣮࢝࡟ࢻグ㍕࠾࡛ࡲྕ␒ࡿ࠸࡚ࢀࡉ㟁ヰࠊ 1-888-926-4921ࠊ࠿ࡃࡔࡓ࠸  ࠋ

ɽȹ
ɑɽ

ⶊ⬢G㠎㠊G㍲゚㓺UG䐋㡃G㍲゚㓺⯒G⹱㦚G㑮G㧞㔋┞┺UG‖䞮ṖGῂ㌂䞮⓪G㠎㠊⪲Gⶎ㍲㦮G⌃☛G㍲゚㓺⯒G
⹱㦒㔺G㑮G㧞㔋┞┺UG☚㤖㧊G䞚㣪䞮㔲ⳊG⽊䠮GpkG䃊✲㠦G㑮⪳♲G⻞䢎⪲G㩚䢪䞮㔲Ệ⋮G 

Saad Bee Áká E’eyeed T’áá Jíík’e. Ata’ halne’ígíí hólǫ́. T’áá hó hazaad k’ehjí naaltsoos hach’į’ wóltah. 
Shíká a’doowoł nínízingo naaltsoos bee néího’dólzinígíí bikáa’gi béésh bee hane’í bikáá’ áajį’ 

�̵΍έΑ��Ωϧϭη�Ε΋΍έϗ�Ύϣη�̵΍έΑ�ΩΎϧγ΍�Ϫ̯�Ω ϧ̯�Εγ΍ϭΧέΩ�Ω ϧ΍ϭΗ�̶ϣ��Ωϳέϳ̴Α�̶ϫΎϔη�ϡΟέΗϣ�̮ϳ�Ωϳϧ΍ϭΗ�̶ϣ��ϥΎ̴ϳ΍έ�έϭρ�ϪΑ�ϥΎΑί�ΕΎϣΩΧ 
ϳ Α�αΎϣΗ�ϩΩη�ΝέΩ�Ύϣη�̶ ΎγΎϧη�ΕέΎ̯�̵ϭέ�Ϫ̯�̵΍�ϩέΎϣη�ϪΑ�Ύϣ�ΎΑ�ˬ̶ Ύϣϧϫ΍έ�ΕϓΎ έΩ 

�ȡ� ��ȯ�¡ȰȲ@������ȯ��ǔf��]��ȯ�]_�Ȣ��ȡ�Q������ǔf��f� Ǘ�Ȣ��Q���Ȳ������¡�ȯȲ��Ȩ����ȯȲ���ȡ������������ 
1-888-926-4921 (TTY������@ 

Hmong

1-888-926-4921  (TTY: 711). 

Japanese

Khmer 
ɳɑǏǊǒ ƽɋɗɁȴɩ Ɇ Ɛ ʆ�ɔƒȲǕȷ Ɖ ɽɳ Ɂɵɂƚʆ�ɔƒȲǕȷɃɃɯɍǇɅɔƒȲɆȲɴƙ ǈ ǋɁɽ ǒɆɳȴǕɅɡȲǒɌɣƘɔƒȲʆ�ɑƙǋ Ɇ ɸɅɯɋ� Ɋ 

ǄȲɽ ɳɋˊ ɭ ɸƇ ɳɍȳɃɌɑ Ɛɴ ɳ ɳɍ́ƳɁ ɑǋ ƀ ɯ ƚ ɔƒȲ�ɞ�ǄȲɽ ɳ Ƌ ɍɃǆȲɃɸɅȶǉɀɩ ȹƅȲɊƗɃȶ ȶȳǂɊɌɋɺ ɮ Ɉ ȼɍǋɅ Ƿ ȳɅɌɆ Ƀȶ ǵɊȹƆɊɀ ɸ ɽ
ɵɅƙȲȩɊɒɼɭɅ� 1-888-926-4921 �	55:�����
�ʆ 

Korean

1-888-926-4921 (TTY: 711)U 

Navajo 

hodíílnih éí doodaii’ 1-888-926-4921  (TTY: 711). 

Persian (Farsi) 
ϳ ϳ 

�� ̶ ϧΎ̳έίΎΑ�αΎϣΗ�ί̯έϣ�ΎΑ�Ύ �Ω έ ϳ ϳ ̴ ϳ ϳ ϳ 
� 1-888-926-4921  (TTY: 711) 
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Panjabi (Punjabi) 
UbRa4�?b^f�ZaAN�Nh4�Va^`a�^f\a\a4��Nd^c4�7Ǌ?�PdVa^`b6�SjYaSN�?Y�^?Pf�_h��Nd_aRe��P^Na\fm�Nd_aKc�Va^`a�\bǊD�
Snj f � 4 f�������������������������������_�?� d̂Ma;�Fa�^?Pf�_R��WPP�Z8��6SMf�68Kc�?aYK�Nf�PbǊNf�RUY�Nf�^aRe��?aZ�?Yh�Fa�?bYSa�?Y?
1-888-926-4921 (TTY�������

1-888-926-4921 (TTY: 711). 

Tagalog
Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-888-926-4921 (TTY: 711). 

Thai 
Å¤¤�̧ n · o » o n o » o n o �Å�o µÎ ®¦��ªµ¤�ª¥Á®¨°�Ã�¦®µÁ¦µ�µ¤n µ�¦�µ¦�µ�£µ¬µ���­µ¤µ¦�Ä�¨µ¤Å����­µ¤µ¦�Ä®°µ�Á°�­µ¦Ä®¢ ´ �­ ´ n º
®¤µ¥Á¨��É¸ o o ´ µ�ª�°��» °�Ã�¦®µ«�¥���n°Á��¡µ��¥�°��1-888-926-4921�����77<������Ä®Åª����¦�¦³�Î ´ ��®¦º ¼ r · · · r
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Russian
                              .                                              .           
                   .                                         ,                       
                                          .           ,                        

Spanish
Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de 
documentos y recibir algunos en su idioma. Para obtener ayuda, llámenos al número que figura en su tarjeta de 
identificación o comuníquese con el 1-888-926-4921     (TTY: 711).

Vietnamese
Các D ch V  Ngôn Ng  Mi n Phí. Quý v  có th  có m t phiện d ch viện. Quý v  có th  yệu c u đ  c đ c cho 
nghe tài li u. Đ  nh n tr  giúp, hãy g i cho chúng tôi theo s  đ  c li t kệ trện th  ID c a quý v  ho c g i                                
1-888-926-4921  (TTY: 711).



 

 

 

 

 

 

 
  

  

 
 

  

Contact Us
 
Our team of knowledgeable customer service 
representatives are here to help with questions 
you may have. 

Dedicated Member Services for CalPERS 
888-926-4921 
7 days a week, 7 a.m. to 8 p.m. Pacific time. 

healthnet.com/calpers 

Assistance for the hearing and speech impaired 
TTY: 711 

Behavioral Health 
Call the Mental Health Benefits and Appointments number on the back 
of your member ID card. 

American Specialty Health Plans, Inc. (ASH) 
800-678-9133 

5Each person must select a Primary Care Physician at a contracting Physician Group close enough to their residence or place of work to allow reasonable access to medical care. 
Family Members may select different contracting Physician Groups. 

6Upon request, a Behavioral Health rep will reach out to providers on your behalf and will contact you once an available provider is found. Please note routine appointments with 
an MD/Psychiatrist may take up to 15 business days, or 10 business days for a therapist. 

7Complete the Eat Right Now - Mindful Eating; Craving to Quit tobacco cessation program; and/or participate in health challenges. 
8Scale provided at enrollment. Activity tracker is earned by achieving a weight loss of 2% or more after 30 days in the program or engaging with the program for at least 10 days 

(days do not have to be consecutive). 
9You may receive services on an in-person basis or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health 

professional, contracting clinic, or contracting health facility consistent with the service and existing timeliness and geographic access standards required under California law. 
Any cost share for services received through Teladoc will accrue toward your out-of-pocket maximum and deductible (if your plan has a deductible). By scheduling through 
Teladoc, you consent to receive services via telehealth through Teladoc. See your health plan coverage document for coverage information and for the definition of telehealth 
services. You have a right to access your medical records for services received through Teladoc. Unless you choose otherwise, any services provided through Teladoc shall be 
shared with your primary care provider. 

10Access to telehealth services does not guarantee a prescription. 
11You’ll get a $25 Amazon gift card for completing Steps 1-3 of the Welvie My Surgery program and a short survey. Members are eligible for one gift card, per member, per 365 days. 
12Members/spouses must be 18 years or older to take part. Fees will vary based on fitness center selection. There is a 2-month commitment required. The Active&Fit Direct 

program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty Health Incorporated (ASH). Active&Fit Direct is a trademark of ASH and 
used with permission herein. Not all services may be available in all areas and the program may be changed (including monthly and enrollment fees and/or the introductory 
period) or discontinued at any time. 

You have access to our wellness programs through current enrollment with Health Net of California, Inc. Our wellness programs are not part of Health Net’s commercial medical 
benefit plans. They are not affiliated with Health Net’s provider network, and their services may be revised or withdrawn without notice. These programs, including access to any 
clinicians, are additional resources that Health Net makes available to enrollees. The information provided is not intended as a substitute for professional medical care. Please 
always follow your health care provider’s instructions. 

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain 
the property of their respective companies All rights reserved. 
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