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health net

Health Net of California, Inc. and
Health Net Life Insurance Company (Health Net)

Healthy Discounts

GET HEALTHY, STAY HEALTHY AND SAVE MONEY WITH HEALTHY DISCOUNTS!

HealthNet.com
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Find a Healthy Discounts partner
Call or go online. Make an appointment
and be sure to show your Health Net

ID card to receive your discount.

Manage your weight
WeightWatchers

www.weightwatchers.com/us/healthnet
866-896-2655 (TTY: 711)

Health Net partnered with WeightWatchers to help you reach your weight
loss and wellness goals.

» The WW program allows you to lose weight while eating the foods
you love, and guides you towards eating healthier, moving more,
and developing a positive mindset.

» Health Net Medicare Plan Members get an exclusive discount.
Please call Health Net Member Services at 1-800-275-4737 (TTY: 711).
From October 1through March 31, our office hours are 7 days a week
from 8:00 a.m. to 8:00 p.m. From April 1 through September 30,
our office hours are Monday through Friday from 8:00 a.m. to
8:00 p.m. A messaging system is used after hours, weekends and
on federal holidays.

» For more information, visit WW.com/us/healthnet

 Already a WW member? You can sync your current WW account
to get this discount online or by contacting customer service at
866-896-2655 (TTY: 711).


https://WW.com/us/healthnet
https://www.weightwatchers.com/us/healthnet

Chiropractic, acupuncture and more

ChooseHealthy
877-335-2746 (TTY: 711)

Sign up at www.healthnet.com (Group members) or
www.myhealthnetca.com (Individual & Family Plan members)

to access the ChooseHealthy website, found under the Wellness Center
tab. Receive a 25 percent discount on fees from network acupuncturists,
chiropractors and massage therapists.

Health and wellness products

ChooseHealthy & ChooseHealthy Store
877-335-2746 (TTY: 711)

Enroll at www.healthnet.com (Group members) or
www.myhealthnetca.com (Individual & Family Plan members) to access
the ChooseHealthy website, found under the Wellness Center tab. Through
the ChooseHealthy store, you can buy health and wellness products at a
discount. Health Net members receive free standard shipping on most orders

Visit www.eyemedvisioncare.com> Members>Login/Register and
select “H” under the Discount Plan members to view Health Net
discount program information (plan 9235003).



https://www.eyemedvisioncare.com
https://www.myhealthnetca.com
https://www.healthnet.com
https://www.myhealthnetca.com
https://www.healthnet.com

Hearing aids and screenings

Hearing Care Solutions

www.hearingcaresolutions.com
866-344-7756 (TTY: 711)

For more information or to make an appointment, call between
Monday-Friday, 5a.m. to 5 p.m. Pacific time or visit the Hearing Care
Solutions website.

Health Net members and their families receive free hearing exams and
discounts on hearing aids. All hearing aids include:

« Choice of up to 9 major manufacturers

« Fixed discounted pricing at multiple levels of technology

« 60-day evaluation period

» Three-year warranty (includes coverage for repair, loss and damage)

9-year supply of batteries (up to 128 cells per ear, included with purchase
of non-rechargeable hearing aids only)

Follow-up care for one year with the original fitting provider


https://www.hearingcaresolutions.com

Section 1557 Non-Discrimination Language
Notice of Non-Discrimination

Health Net complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

Health Net:

Provides free aids and services to people with disabilities to communicate effectively with us, such
as qualified sign language interpreters and written information in other formats (large print, audio,
accessible electronic formats, other formats).

Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Health Net's Member Services at: 1-800-275-4737 (TTY: 711). From
October 1to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1to September 30, you
can call us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours, weekends,
and on federal holidays.

If you believe that Health Net has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance by calling the number above and
telling them you need help filing a grievance; Health Net's Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,

Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Multi-Language Insert

Multi-Language Interpreter Services

Spanish: Contamos con servicios de interpretacion gratuitos para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para obtener un intérprete, lldmenos al 1-800-275-4737
(TTY: 711). Alguien que habla espafiol puede ayudarle. Este es un servicio gratuito.

Chinese Mandarin T HREERENERS, WELEER NIRRT YR H /T
flja)dt. NEENE, 153 FTHEIE 1-800-275-4737 (TTY: 711) o DIBEIEIEHI A R AT KRR
AR, LIRS EEE.

Chinese Cantonese: I 12fit %2 & O =ZARTS T@’S@Eﬂ%ﬁﬁ/\&ﬁ%\ﬁ%j et SIIIRE - BE
/S O:2RTS @ 5520 EE1-800-275-4737 (TTY : T) » it EBEWASRTLIEE » thARER -

Tagalog: Mayroon kaming libreng serbisyo ng tagasalin para sagutin ang anumang mga tanong na mayroon ka
tungkol sa aming health o drug plan. Para kumuha ng tagasalin, tawagin lang kami sa 1-800-275-4737 (TTY: 711).
May nagsasalita ng Tagalog na puwedeng tumulong sa iyo. Ito ay libreng serbisyo.

French: Nous disposons de services d'interprétation gratuits pour répondre a toutes les questions que vous
pouvez avoir sur notre régime de santé ou de médicaments. Pour entrer en contact avec un interprete, il suffit
de nous appeler au 1-800-275-4737 (TTY : 711). Une personne qui parle frangais peut vous aider. Ce service
est gratuit.

Vietnamese: Chung t6i c6 dich vu théng dich vién mién phi dé trd 16i moi cau hdi quy vi cé thé cé vé
chuong trinh thudc hodc chuong trinh strc khde cla ching toi. Dé yéu cau thdng dich vién, chi can goi
cho chung téi theo s 1-800-275-4737 (TTY: 711). Nhan vién noi tiéng Viét s& hd tro quy vi. Dich vu nay
duoc mién phi.

German: Unser kostenloser Dolmetscherdienst beantwortet mogliche Fragen zu lhrem Gesundheits- oder
Medikamentenplan. Wenn Sie einen Dolmetscher bendtigen, rufen Sie uns gerne unter der folgenden
Rufnummer an: 1-800-275-4737 (TTY: 711). Sie erhalten Hilfe in deutscher Sprache. Dieser Service ist fur Sie
kostenlos.

Korean SAte| AL = oloE it MM 20 = U= 2= 2 E 0 2EHsH| f[Et
28 £9 Aﬂj|/\7} USLICH S9AZF et 85, 1-800-275-4737(TTY: 711)EH 2 =2 THALO|
59loH ${;'A|+. S0 E FAlsts YAV 222 E2 = USHIE 89 MHlA=

FTEZ MSgUEL

Russian: ECnn y Bac BO3HMKAM Kakue-nMbO BOMPOCHl O HaleMm MnaHe MeAMUMHCKOrO CTPaxOBaHWA
WY MNaHe C MOKPbITUEM NeKapCTBEHHbIX MPenapaTos, ANA BaC NpeaycMOTPeHbl becnnaTtHble yCayru
nepeBoAYMKa. YTobbl BOCMONb30BaTbCA YCyramy NepeBOAUMKa, MPOCTO MO3BOHUTE HaM MO HOMepPY
1-800-275-4737 (TTY: 711). Bam MNOMOXET COTPYAHWK, BNAdeOWUA PYCCKMM A3BbIKOM. JTa yCyra
npefaocTaBnsaeTca becnnatHo.



Ly Aalall ol sl ol daall dad Jsa el 065 38 Al (o e D dlae 45 Ao 5 s 3 53 tArabic
Saeluy of (Sar (711 :TTY) 1-800-275-4737 231 e W Juai¥l (5 sm Slile Lo (g )58 an s Jle sl
Ailae Fadall 038 g Ay pall Cadady jadl

Hindi: AR U1 3709 8¢/ AT ST Wl Pl eiehy FHAd: 31T HT H 364 dTet FaTcll & STare & &b fey gurd
H TSI JaTy 2. QUSRI U7 & AT, 939 1-800-275-4737 (TTY: 711) W EH Bict . fgcl ST Tl Plg
e 3TYhT Hee BTN I HaT Jord H 2.

Italian: Sono disponibili servizi di interpretariato gratuiti per rispondere a qualsiasi domanda possa avere
in merito al nostro piano farmacologico o sanitario. Per usufruire di un interprete, é sufficiente contattare il
numero 1-800-275-4737 (TTY: 711). Qualcuno la assistera in lingua italiana. E un servizio gratuito.

Portuguese: Temos servicos de intérprete gratuitos para responder a quaisquer duvidas que possa ter
sobre 0 nosso plano de saude ou medicagdo. Para obter um intérprete, contacte-nos através do nimero
1-800-275-4737 (TTY: 711). Um falante de portugués podera ajuda-lo. Este servico € gratuito.

French Creole: Nou gen sevis enteprét gratis pou reponn nenpot kesyon ou ka genyen sou plan sante oswa
medikaman nou an. Pou jwenn yon entepret, jis rele nou nan 1-800-275-4737 (TTY: 711). Yon moun ki pale
Kreyol-Franse ka ede w. Sa a se yon sevis gratis.

Polish: Dysponujemy bezptatnymi ustugami ttumaczeniowymi w celu odpowiedzi na dowolne pytania
dotyczace naszych planéw zdrowotnych i lekowych. Aby uzyska¢ pomoc ttumacza, zadzwon pod numer
1-800-275-4737 (TTY: 711). Osoba mdwigca po polsku moze Ci pomac. Ta ustuga jest bezptatna.

Japanese: M DBRY—ERXZFAL T, BECEERICEATSZERICEEZEALET., &
RECHFLEDIZEIL, 1-800-275-4737 (TTY: 1) T THEELCF IV, BAREEZENDFE
WWZ=LET., COY—ERIZERTT,



Healthy Discounts is not intended to take the place of any covered benefits and is offered to the member in addition
to, rather than instead of, covered benefits. This information is not intended as a substitute for professional medical
care. Please always follow your health care provider’s instructions. All programs are subject to change. Health Net
Healthy Discounts offers discounts on health products and reduced-fee health services. Healthy Discounts providers
are independent businesses. Members purchase services and/or supplies directly from these providers. Questions
regarding the Healthy Discounts program should be directed to Health Net's Member Services Department.
Questions regarding a Healthy Discounts provider should be directed to that provider.

Price and availability: Discounts for Healthy Discounts products are based on the providers’ regular retail prices and
usual charges. Providers’ prices and charges are subject to change without notice.

All discounted products and services are subject to availability. Some restrictions may apply. Liability: Health Net
makes no endorsements or warranties on any of the products or services offered through the Healthy Discounts
program and assumes no liability for such.

Health Net of California, Inc. and Health Net Life Insurance are subsidiaries of Health Net, LLC. Health Net is a
registered service mark of Health Net, LLC. Health Net is contracted with Medicare for HMO plans. Enrollment in
Health Net depends on contract renewal. All other identified trademarks/service marks remain the property of their
respective companies. All rights reserved.
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